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"In my worldwide IBM marketing role, |1 have the benefit of working with some of the finest
international interactive agencies and internal Web teams. As | read The Design of Sites, [I se€]
the insight from years of professional advice has been put to paper. Nowhere have | seen such a
practical, effective, and easy-to-use book to solve and avoid Internet design issues. | keep a copy
of the book handy to remind me of the things | forgot and to gain fresh perspectives. It never fails
to deliver."

-John Cilio, marketing manager, IBM System x & z Storage Synergy

"The Design of Sites artfully brings forward the original intent of Christopher Alexander's pattern
language into the user experience design arena. It is a valuable and comprehensive reference.”

-George Hackman, Jr., senior director of User Experience for User Interface Guidelines, Patterns
and Standards, Oracle Corporation

"The Design of Sites is one of the best tools | have in my usability toolbox. [These] Web Ul
design patterns make it easy for me to show my clients how to get the most usability bang for
their buck."

-Claudia Alden Case, usability consultant and interaction designer, Alden Case Enterprises, Inc.
"If only biology class had been like this. Lucid text, bulletproof content, and a comprehensive
taxonomy that's just as much a source of inspiration as it is a production tool. This is a redly,

really good book. If you build Web sites, read it."

-Marc Campbéll, author of Web Design Garage
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