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Knowledge Management: Concepts, Methodologies, Tools, and Applications is the defining
reference source for all theories, concepts, and methodologies within the knowledge management
(KM) discipline. This comprehensive, six-volume collection of research from an international
body of KM experts includes chapters on implementing KM in organizations; KM systems
acceptance; KM communication; knowledge representation; knowledge sharing; KM success
models; knowledge ontology; and operational KM. Encompassing 281 chapters from 432
contributors drawn from the world's leading KM experts, Knowledge Management: Concepts,
Methodologies, Tools, and Applications will provide libraries with the defining reference to the
field and set the standard for all fundamental and emerging models within the discipline.
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