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Ideal for management majors who plan to become HRM professionals, this highly accessible text
presents a conceptual model of the field_placing HRM in the overall context of business
management. Students gain a broad, practical understanding of how HRM policies affect the
workplace from productivity, quality, and customer service to employee morale. French
addresses timely issues changing the current role of HRM, including international topics, the
Internet, emerging legal concerns, social responsibility, and performance appraisal.
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