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This is a textbook on applied probability and statistics with computer science applications for
students at the upper undergraduate level. It may also be used as a self study book for the
practicing computer science professional. The successful first edition of this book proved
extremely useful to students who need to use probability, statistics and queueing theory to solve
problems in other fields, such as engineering, physics, operations research, and management
science. The book has also been successfully used for courses in queueing theory for operations
research students. This second edition includes a new chapter on regression as well as more than
twice as many exercises at the end of each chapter. While the emphasis is the same as in the first
edition, this new book makes more extensive use of available personal computer software, such
as Minitab and Mathematica.
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