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In the Information Age, individuals work in concert with technology to streamline and enhance
the capture and flow of an organization's knowledge, and deliver it to individuals and teams
engaged in accomplishing specific tasks. COLLECTIVE KNOWLEDGE describes the
Knowledge Workplace, where intellectual capital is a managed asset and employee productivity
is enabled by Web-based services. This book provides business leaders with a comprehensive
vision of next generation intranets and presents practical examples of how leading organizations
are deploying intranets that increase productivity and reduce costs.
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